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e ePOSlagi?
e Hudng dan st dung cac tinh ndng
o |.Quan ly tai khoan
= 1.Dang nhap
= 2. Quén mat khau
» 3. P6i mat khau
= 3.Dang xuéat
Il. Quan ly giao dich thanh toan
= 1. Xem thdng tin ma QR (QR tinh)
= 2.Tao giao dich thanh toan QR déng
» 3.Tao giao dich thanh toan thé
= 4. Xem lich str giao dich
lIl. Quan ly nhan vién
» 1. Xem danh sach nhan vién va chinh stra théng tin nhan vién
= 2. Thém nhan vién mdi
= 3. Dung hoat dong nhan vién
IV. Quan ly thiét bi
1. Xem danh sach thiét bj va chinh stra thong tin thiét bi
2. Thém thiét bi mai
3. Kich hoat thiét b
4. Dirng hoat dong thiét bi thanh toén thé
5. M& lai hoat dong thiét bi thanh todn thé
V. Quan ly clra hang

o

(¢]

(¢]

o
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4:20

HUGONG DAN
SU D U N G Trg ly dic luc cho

moi ctra hang
Quét ma dé dang, thanh todn gon gang va Quét mé dé dang, thanh toan gon gang
quan ly moi thir cuc ky thuan tién va quan Iy moi thir cye ky thugn tign

bang nhap

Ban chua cd tai khoan? Béng ky

Huéng dén sir dung >

[8) cauhéi thudng gap >

{a] Théng tin lién he >
e Email khach hang cd nhan/hd kinh doanh: Email khach hang doanh nghiép

call_center@techcombank.com.vn hotrodoanhnghiep@techcombank.com.vn



ePOS la gi?

Ung dung ePOS la mot gidi phap thanh todn dién t& dugc phat trién bdi ngan hang TMCP Ky
Thuong Viét Nam Techcombank, cho phép cac doanh nghiép nhé va ca nhan chap nhan thanh
toan tur cac thé thanh todn thdng qua thiét bi di dong cia minh.

Mot sé wu diém chinh cia ePOS bao gom:
1.Tiét kiém chi phi: Khdng cin dau tu vao may POS riéng biét vi ban ¢ thé sir dung thiét bj di

déng hién co

2.Tién lgi: Dé dang di chuyén va st dung bat c(t noi nao cé két ndi internet

3.Tang tinh linh hoat: Kha ning chip nhan thanh todn véi hinh thirc thanh toan QR va thanh
toan nhiéu loai thé

4.An toan: C4ac giao dich dugc ma hda va bao mat, gilip ngan chan rui ro gian lan




g Techcombank ePOS

QUAN LY
TAI KHOAN

e DBang nhap

e Ding nhap lan dau
e Quén mat khau

e DP06i mat khau

e Ding xuat

e Email khach hang ca nhan/hé kinh doanh:

call_center@techcombank.com.vn

420

Tro ly dac luc cho
moi ctra hang
Quét ma dé dang, thanh toan gon gang
va quan ly moi thir cuc ky thuan tién

bang nhap

Ban chura cd tai khoan? Béng ky

Hudng dén sir dung >
[3) Cau héi thudng gdp »
E Théng tin lién hé »

Email khach hang doanh nghiép
hotrodoanhnghiep@techcombank.com.vn



Pang nhap

e
bang nhap

Dung tén dang nhap va méat khau cla ban dé

dang nhap

Tén dang nhap

Trg ly dac luc cho Mat khau

moi cua hang
Quét ma dé dang, thanh toan gon gang
va quan ly moi thir cuc ky thuan tién

bang nhap

Ban chura ¢ tai khodn? Bang ky

Quén mat khau

Bang viéc Tiép tuc, ban da déng y vai Diéu khoan &
biéu kién clung Chinh sach bao mat

9 o

Hudng dan sir dung
QWERTY U I 0P

@ Cau haéi thuting gap
A SDFGHJKL

{a] Théng tin lién hé

€ Z XCVBNMGUGE
7123 , ©

1- M@ Ung dung 2- Nhép tén va mat khau



8 Dang nhap lan dau (P1)

« «
Pang nhap P6i mat khau

Dung tén dang DV it khau cua ban dé T . .
Ding tén dang nhap va mat khau cia ban dé Mat khau can c6 it nhat 8 ky tu, bao gom chi

dang nhap yoa va chif thuana
Tén dang nhép Méat khau mdi

Mat khau Nhap lai mat khau mai

vess|

Quén mat khau

Bang viéc Tiép tuc, ban da dong y vai biéu khoan &
biéu kién cliing Chinh sach bao mat cla

9 o

QWERTYU I OP

01 WZ E3 RI _I_S Y6 U? Is O\] PI:I
ASDFGHJKIL ASDFGH JKIL
4 Z XCVBNMUGE € Z XCVBNMGUGE

7123, © . 7123 , ©

1- BP&ng nhap bang tén va mat 2- Nhap mat khau
khau dugc cap md&i va xac nhan



B Diang nhap lan dau (P2)

= «
P6i mat khau DP6i mat khau
Mat khau can co it nhat 8 ky tu, bao gém chir

hoa va chir thudng

Mat khau hién tai Mat khau hién tai

Mat khau mqg

Ban ¢6 muén cho “SoftP0S”
truy cap FacelD?
Bat xac thue sinh trac hoc giup xac

thue tai khoan nhanh hon Nhap lai ma

o ) ) Face ID
TU'CHOI  DONG Y

Xac nhén Xac nhan

3- Kich hoat FacelD 4- Kich hoat FacelD thanh céng

Hodc dé bat sinh trac hoc khi déd ddng nhdp, xem trang tiép theo



Bat sinh trac hoc

(_

Tién ich

£ Quén Iy clra hang Nhép mét khﬁu

Mat khu
[J Quanly thiét bi thanh todn thé

Le. Quan ly nhén vién

Cai dat

w2} Xac thyc sinh tréc hoc

@ D6imatkhau
Trung tam trg giup

[3) cau haithudng gap

Hu.dng dén Sl:r dung

D1 w2 EJ R-l- T‘i \rlrd- U'.‘ |B D':I P-

fa] Théng tin lién he

A SDFGHJKIL

Chinh sach

B Digu khoan str dung 4 ZXCVBNME
ME ., @

1- Tai profile, chon bat/tat 2- Nhap mat khau dé xac nhan
sinh trac hoc



Bat sinh trac hoc (P2)

&«

P6i mat khau
Mat |‘_'cILI can cd it nhat 8 ky
10a va chif thuding Cira hang Eco Green

R . . HoaiHoang123 - Hoang Thj Thu H
Mat khau hién tai oaiHoang oang Thi od

Quan |y cira hang

: Bédo cdo kinh doanh
Quan Iy thiét bj thanh toén thé

Mat khdu md

Nhap lai méa

Quan Iy nhan vién

Kae thue sinh trdc hoe

Bai mat khau

Cau hai thurdng gap
Xac nhan

3- Cai dat sinh trac hoc 4- Xac nhan sinh trac hoc da
bat



Cira hang Eco Green

HoaiHoang123 - Hoang Thj Thu Hoa

Quan Iy cura hang

Bdo cdo kinh doanh

Quan Iy thigt bj thanh todn the

Quan Iy nhan vién

Kao thye sinh trac hoe

Dol mét khau

Cau héi thudng gap

1- Tai profile, bAm nut dé tét

sinh trac hoc

@ Tat sinh trac hoc (P1)

Ctra hang Eco Green

HoaiHoang123 - Hoang Thj Thu Hoai

Quan ly ctra hang

Face ID

Quan ly nhan vién

r

) Xde thye sinh trac hoc

& Dsimatkhau

Trung tam trg gidp

@] Cau héi thuong gap

2- X4c nhan sinh trac hoc



@ T4t sinh trac hoc (P2)

Ctra hang Eco Green &)
HoaiHoang123 - Hoang Thi Thu Hoai

Quan Iy clra hang
Béo cdo kinh doanh
Quan ly thiét bi thanh todn the

Quan ly nhan vién

Xac thue sinh trac hoc

& D& matkhau

Trung tam trg giup

[3) cau héi thudng gap

3- Xac nhan sinh trac hoc da tat



Quén mat khau (P1)

&«

bang nhap
Dung tén dang nhap va méat khau cla ban dé

dang nhap

Tén dang nhap

Mat khau

Quén mat khau

ban da déng y vdi biéu khoan &

biéu kién cliing Chinh sach bao mat cla

echcombank ePOS
QWERTYU I 1L OP
ASDFGHUJKL

4 Z XCVBNMUGE
©

27123

1- Chon “ Quén mat khau”

&«

Quén mat khau

Ban vui long nhap tén dang nhap, sau dé vao

email clia ban dé khéi phuc méat khau

Tén dang nhap

GUri yéu cau

Q‘I WZ E3 RI TS Yé U? Is OU o

o

P
ASDFGHJKIL
4 ZXCVBNMGUE
©

27123

2- Nhap “ Tén dang nhap”



Quén mat khau (P2

&«

. ~ ~2
Poi mat khau
Mat khau can cd it nhat 8 ky tu, bao gém chir
hoa va chir thudng
Cép lai mat khau dang nhap TCB Merchant Portal
Mat khau mdi
Xin chao Quy khach,
Chung t6i 33 nhén dwoc yéu cau thay ddi mat khau cla Quy khach. DE tiép tuc
Quy khach hdy &n vao dwéng din bén dudi 6 tao mat khdu méi

sessnans

Nhap lai mat khau mdi

Thay dbi mat khiu vesannd]

Hodc copy dwdng link
https:/tpay-merchant-gc.onemount.dev/login?
key=]EfkLKvuOQusLaatasjféexpired_at=1709956391

Buwéng dén chi tén tai trong 15 phit sau khi Quy khach thue hién thao tac “Thay déi
mét khdu”. Sau 15 phit, dwéng dan s& hét higu I va ban can phai thirc hign lai

thao tac nay tr dau.

. s Y I . ; : Xac nhan
* Néu khéng phai 1 nguéri gl yéu cau thay d8i mat khau, vui long bé qua email

nay. o L i 1 2 3 4 5 [ 7 8 9
“* Khi can giap d& hay lién hé trung t&m ho tre cla TCB: Q WEWRTUVYU I OFP

Email: IMP.SUPPORT@techcombank.com.vn

o

A SDFGHJKL

4 Z XCVBNMG
7123, ©

3 - Truy cap email,bam “Thay 4- Nhap “Tén ddng nhap”
ddéi mat khau” hoac truy cap
dudng link



Tién ich &«

3 Quan ly clra hang D6I mét khéu

Mat kh&u cén c6 it nhat 8 ky tu, ba

0a v chir thud '|'_'_

[J Quén 1y thiét bi thanh toan thé
Mat khau mai
Qe Quén Iy nhan vién

Cai dat . L o ..
. Nhap lai méat khau mai

) Xac thyc sinh trac hoc -

& bsimatkhau

Trung tam tro gidp

[3) cau héi thuding gap

Hudng dan sir dung

QWERTYU I oP

o

fa] Théng tin lién hé

A°SDFGHJKL

Chinh sach

4 ZXCVBNMU®G
7123, ©

[l Dbigu khoan sir dung

1- Bam “ D&i mat khau” trén 2 - Nhap “ M&t khau mai”
man hinh profile va xac nhan



B bDang xuat

4:20 Va4 l96%

. - Khi khéng st dung dich vu, vui long ddng xuét tai khoadn

clia ban dé dam bo an toan thong tin. D& dang xuat tai
;ﬁ khoan, lam theo cac budc sau:

Eco Green Linh Pam &
Kiot s& 2, Toa Trung Rice City, Linh Bam

Budc 1: Tai man hinh profile, ngudi dung chon “bang
XUat”

Buéc 2: Hé thdng hién thij form Dang xuéat

Budc 4: Chon “Dang xuat”, hé thdng sé tu dong dang

Tién ich

= Quan Iy cira hang >

[J quanlythiétbithanhtoanthé >

S Quin'j nhén vien > xuat tai khodn cdia ban va trd vé man hinh dang nhap
cat it
] Xéo thyc sinh trdc hoc Trong thaoi gian dang xuat tai khodn, tat cd thong tin giao
2 oimatiods , dich da thuc hién va théng t,in giaoN dich dugc thuc hién
- trong thaoi gian ban dang xuat sé van dugc luu trong tai
T@]Chthm X khodn clia ban. Ban hoan toan cé thé xem nhirng théng
tin nay khi dang nhap vao ing dung.
f) Huéng dén sir dung >
2] Thong tin lién hé >
& ©ieukhodn st dung >
(@) chinh séch bao mat >

( DPang xuat )

Xoéa tai khoan
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QUAN LY GIAO
DICH THANH TOAN

Xem thdng tin ma QR (tinh)

Tao giao dich thanh toan QR déng
Tao giao dich thanh toan thé

Xem lich st giao dich

e Email khach hang ca nhan/hé kinh doanh:
call_center@techcombank.com.vn

420

Tro ly dac luc cho
moi ctra hang
Quét ma dé dang, thanh toan gon gang
va quan ly moi thir cuc ky thuan tién

bang nhap

Ban chura cd tai khoan? Béng ky

Hudng dén sir dung >
[3) Cau héi thudng gdp »
E Théng tin lién hé »

Email khach hang doanh nghiép
hotrodoanhnghiep@techcombank.com.vn



B XEM THONG TIN QR (TINH)

L
o]
N o

bon hang Doanh thu My QR

Bun bo Hué O Nang
MS04 T034 1234 4354 |

VEGrR napas¥

HOANG THI THU HOAI

Bam “My QR”

Buéc 1: Tai man hinh thanh todn, bAm “My QR”, hé
thong sé hién thi ma QR tuong ing vé&i tén clra hang va
tai khodn ngan hang da ding ki v&i hé thong

Budc 2: Dua ma QR cho khach hang va yéu cau khach
hang st dung (ng dung thanh todn cla bat ki ngan
hang nao dé thuc hién thanh toan QR



B Tao giao dich QR (dong)- P1

Cira hang so

0 62,000

Thong tin md rdng -~ Théng tin md réng  ~~

Tl
133

Ma QR

62,0004

1 - Tai man hinh chinh,chon “ 2 - Nhap s6 tién va chon
DBon hang” “Ma QR”




B Tao giao dich QR (dong)- P2

Giao dich thanh cong bay gicr
Khich hang da thanh tedn 62,0004 tai Cla hang
561

54 tién cén thanh todn

62,000d

S0 tieén can thanh toan

62,0004

Cua hang s 1
MED4 TD34 1234 4354

Cla hangso 1
MS04 TO34 1234 4354

Vietar napas Vierar Napasy

HOANG THI THL HOAI

HOANG THI THU HOAI

Tao don hang mai

Tao don hang mai

3 - Yéu cau khach hang quét 4 - Nhan thong béo khi
ma QR hién thi trén thiét bi khach hang thanh toan

thanh cong



B Tao giao dich thanh toan the (P1)

A
ntang 1

Quay thanh toé
Doanh thu My QR

Dat thé ¢ lung dién thoai

39 giay

62,000d
visa @ napas:
1- B&m “ Thé ngan hang” trén 2 - Khach hang dat thé &
man hinh don hang lung dién thoai nhu hudng

dan



Tao giao dich thanh toan thé (P2)

Rut thé ra khoi dién thoai
30 giay

62,000d

Giao dich thanh cong

10:35-21/10/2023

V& trang nha cung cap

S@ tién thanh todn

62,000d

VISA @ napas¥

3 - RUt thé khéi dién thoai 4 - Nhan thong béo két
qua thanh toan



Xem lich str giao dich (P1)

& Boloc

Thong tin giao dich

Gom ma giao dich, so tai khoan, ma chuan chi...

Chon thong tin - s

2,450,000d chon ny

Théng nay Hémqua  Thang nay

Chura hoan tat Thang trudc Khac

Ngay 30/10/2023

Thanh todn don hang ~ +5,000,000d Phuong thire thanh toan

/10/2023 - 10:02 Thé ngan hang

Ma QR

Thanhtoan donhang  +5,000,000d

Thanhtodndonhang  +1,050,000d

WZUZ [0

Xem thém

Pa hoan tat
Ngay 29/10/2023
1-Ditdi man hinh doanh thu 2 - Hoac vao ph:él.n “Bo loc” dé_
va xem lich su cac giao dich chon khoang thai gian hién thi
<> giao dic



B Xem lich s giao dich (P2

< Boloc i :
Quéy thanh todn s 1

Théng tin giao dich
ai khoan, Bon hang My QR

Gom ma giao dich, so ta

Chon thong tin -~
Tong két doanh thu
Chon nga
on n9ay 2,450,000d

Hom qua Thang nay Théng nay
A

Chon ngay

Thang trudc Khac

Thang 3 -~

Phuong thire thanh toan
Thé ngén hang

Ma QR

3 - Hoac chon “Khac” 4 - Chon thoi gian mong
mubn



g Techcombank ePOS

QUAN LY
NHAN VIEN

e Xem danh sach nhan vién
e Chinh stra thong tin nhan vién
e Thém nhan vién mai

e Email khach hang ca nhan/hé kinh doanh:
call_center@techcombank.com.vn

420

Tro ly dac luc cho
moi ctra hang
Quét ma dé dang, thanh toan gon gang
va quan ly moi thir cuc ky thuan tién

bang nhap

Ban chura cd tai khoan? Béng ky

Hudng dén sir dung >
[3) Cau héi thudng gdp »
E Théng tin lién hé »

Email khach hang doanh nghiép
hotrodoanhnghiep@techcombank.com.vn



Xem danh sach nhan vién

Tién ich < Quan ly nhan vién

Quan Iy cira han
B8 J g £ Hoang Thi Thu Hoai

Vitri: Nhan vién
Tén dang nhap: HoaiHoang152

Cura hang: EcoGreen Linh Bam

[J Quén 1y thiét bi thanh toan thé

Qudy: Quay tang 1
Lz Quan Iy nhan vién

£ Nguyén Linh Thu
Vitri: Nhan vién
Tén dang nhap: HoaiHoang152

Cura hang: EcoGreen Linh Bam

Cai dat

) Xac thyc sinh trac hoc

Qudy: Quay tang 1

& bsimatkhau
£ Nguyén Hai Bang

Vitri: Nhan vién

Tén dang nhap: HoaiHoang152

Cura hang: EcoGreen Linh Bam

Trung tam tro gidp

(D) Cau héithudng gap -
Quay: Quéy ting 1

Hudng dan sir dung & Duong Thi Kim Oanh
Vitri: Nhan vién
Tén dang nhap: HoaiHoang152
Cura hang: EcoGreen Linh Bam

fa] Théng tin lién hé

Chinh sach
£ Hoang Thi Thu Hoai
Vitri: Nhan vién

[l Dbigu khoan sir dung

Thém nhan vién méi

1 - Tai profile, bém chon 2 - Xem thong tin nhan
“Quan ly nhan vién” vién cua cac cua hang
dugc phan quyén



B8 Thém nhan vién madi (P1

< Quan ly nhan vién & Thém nhéan vién méi

3 Hoang Thi Thu Hoai Hoang Thj Thu Hoai
Vitri: Nhan vién
Tén déang nhap: HoaiHoangl52

Cira hang: EcoGreen Linh Bam

Email *

Quay: Quéy tang 1 hoaihtt2@onemount.com

. o -
£ Nguyén Linh Thur Tén dang nhap
Vitri: Nhan vién
Tén dang nhap: HoaiHoang152

Cira hang: EcoGreen Linh Bam

HoaiHoang

~ o Sa dién thoai
Quay: Quay téng 1

0972200 152

£ Nguyén Hai Bang
Vi tri: Nhan vién
Tén dang nhap: HoaiHoang152

Cira hang: EcoGreen Linh Bam

Vi tri *

® Clrahang trudng

Quay: Quay tang 1 Nhan vién

Clra hang *
3 Duong Thj Kim Oanh

Vitri: Nhan vién

Tén dang nhap: HoaiHoang152

Cira hang: EcoGreen Linh Bam

3 Hoang Thi Thu Hoai

Nhan vien

Thém nhan vién méi

1 - Tai profile, bam chon 2 - Nhap thoéng tin nhan
“Quan ly nhan vién” vién



8 Thém nhan vién mai (P2)

¢ Thém nhan vién méi & Thém nhan vién méi

Hoéang Thi Thu Hoai Hoang Thi Thu Hoai

Chon ctra hang Email *
hoaihtt2@onemount.com

Eco Green Linh Pam

g cur GreenPearl, 378 Minh Tén dang nhap *

HoaiHoang

S@ dién thoai

0972200152

Vi tri *

&« Chon quéay

Eco Green Linh Pam Quay thanh toan 1
Chung cur GreenPes —
Pam, Hal Ba Trung, Ha Noi

Quiy thanh toan 2

Eco Green Quang Trung

Chung cur GreenPea
Trung, Hai Ba Trung, Ha No
Quiy thanh ton 3
—

Eco Green GreenPearl

3 - Chon cura hang lam viéc 4- Chon quay lam viéc cla
cua nhan vién nhan vién



B Thém nhan vién mai (P3)

< Thém nhéan vién madi

Luuy:
Hoang Thj Thu Hoai e Tén dang nhap la théng tin nhan vién clia ban dung
dé dang nhap va dia chi email sé la email dé nhan
cdc thong tin quan trong lién quan téi tai khoan va
clra hang, hay dién nhirng théng tin nay that chinh
Tén déng nhap * xac nhé

HoaiHoang e Sau khi thém théng tin, Yéu cau nhan vién kiém tra
email dé lay thong tin tén déng nhap va mat khau
d&ng nhap lan dau

Email *

hoaihtt2@onemount.com

S6 dién thoai

0972 200152

Vi tri *

(® Ctra hang truéng

Nhan vién
Clra hang *

Eco Green Linh Bam

Quéay *

Quay 1

5-Xem lai th
vién va ba

39



Chinh stra nhan vién

< Quan ly nhan vién & Théng tin nhan vién

Ho va tén *

£ Hoang Thi Thu Hoai
Vitri: Nhan vién
Tén dang nhap: HoaiHoang152

Cira hang: EcoGreen Linh Bam

Hadang Thi Thu Hoai

L Email *
Quay: Quay tang 1
hoaihtt2@onemount.com
£ Nguyén Linh Thu
Vit Nhan vién Tén ding nhap *
Tén dang nhap: HoaiHoangl52
Cira hang: EcoGreen Linh Bam HaaiHoang

Quay: Quaytang1

50 dien thoai

£ Nguyén Hai Bang
Vi tri: Nhan vién
Tén dang nhap: HoaiHoang152
Cira hang: EcoGreen Linh Bam

Quay: Quay tang 1 (@) Cira hang trudng

0972 200152

Witri *

MNhén vién
3 Duong Thj Kim Oanh

Vit Nhan vien Dirng hoat dong nhan vién
Tén dang nhap: HoaiHoang152

Cira hang: EcoGreen Linh Bam

£ Hoang Thi Thu Hoai

Vitri: Nhan vién

Thém nhan vién méi

1 - Chon icon chinh stra tai 2 - Chinh stra théng tin va
tén nhan vién can chinh sura “Luu”
thong tin



< Théng tin nhan vién

Ho vé tén *

Hadang Thi Thu Hodi

Email *

hoaintt2@onemount.com

Tén déng nhap *

HaaiHoandg

54 dien thoai

Dung hoat dong nhan vién (P1)

0972 200152

Vitri*

(®) Cira hang trudmg

MhéEn wién

Dirng hoat dong nhan vién

1 - Chon “T6i mudn dirng hoat

déng nhan vién nay”

Xac nhan tam dirng hoat
ddng cua nhéan vién
Sau khi dirng, nhén vién sé khéng

thé thanh toén thé tai clra hang.
Ban chac chan mudn tiép tuc?

QUAY LAl  XAC NHAN

2 - Xac nhan dirng hoat
ddéng nhan vien




Dung hoat dong nhan vién(P2)

Ll

Théongtinclrahang [& (&

'
Nhap mat khau
D& xda nhan vién

Mat khdu
Mac Mart GreenPearl

i Hoang Thi Thu Hoai
Whan vién
HoaiHoang152

£ Mauyén Linh San
Mhan vién
HoaiHoang152

Ban wui long ma app Techcombank Mobile
vl kéft ndii cira hang 38 bit d8u hoat ding

i Mguyén Linh Thur
Whan vién
HoaiHoang152

Xdc nhén

D1 w2 EJ R-I- T‘i Yé U'.‘ |B D':I P-

5 Mguyén Hai Bing
Whan vién

A SDFGHJKIL
4 Z XCVBNMUGE
o, ©

Thém nhan vién mai

3 - Nhép mat khau 4 - Nhan théng bao ding
hoat dong



g Techcombank ePOS

420

QUAN LY
TH I ET BI Tro Iy déc luc cho

moi ctra hang
Quét ma dé dang, thanh toan gon gang
va quan ly moi thir cuc ky thuan tién

e Xem danh séch thiét bij
e Thém thiét bji mai
e Kich hoat thiét bij

¢ Dirng hoat dong thiét bi thanh

Ban chura cd tai khoan? Béng ky

todn thé
o M& lal hoat dﬁng thiét bl thanh Hudng dén str dung >
todn thé
[3) Cau héi thudng gdp »
{a] Thong tin lién hé >
e Email khach hang cd nhan/hd kinh doanh: Email khach hang doanh nghiép

call_center@techcombank.com.vn hotrodoanhnghiep@techcombank.com.vn



Xem danh sach thié

Tién ich

= Quan Iy clra hang

[J Quén 1y thiét bi thanh toan thé

Aa Quan Iy nhan vién

Cai dat

) Xac thyc sinh trac hoc

7
A

& bsimatkhau

Trung tam tro gidp
[3) cau héi thuding gap
Hudng dan sir dung
fa] Théng tin lién hé

Chinh sach

[l Dbigu khoan sir dung

1 - Taj profile,chon “Quan ly
thiét bj thanh toan thé”

t bi

< Quan ly thiét bi
Dang hoat dong

E] Samsung Galaxy S10
a hang s6 1 - Quay

Chér kich hoat

Bang chd cdp ma thiét bi

E] Samsung Galaxy S11-
P0S234

Bang hoat déng

E] Samsung S10
Cura hang s6 3 - Quay 3

Bang hoat déng
Dung hoat dong
E] Samsung Galaxy

Dimg hoat déng

E] Samsung Galaxy S10

an | inh Piam - Miidw

Thém thiét bi

2 - Xem danh
trang thai th

sac
et

h
t bi

va
!



@ Thém thiét bi méi

& Quan Iy thiét bi

< Thém thiét bj

Dang hoat déng Tén clra hang
D Samsung Galaxy S10
Cura hang s6 1 - Quay

Chér kich hoat

Pang ché cap ma thiét bi

Thiét bi hé tro thanh toédn thé
Samsung Galaxy S11-
P0O5234

Cua hang s6 2 - Quay 2

Dang hoat dang

D Samsung S10
Clra hang s6 3 - Quay 3

Bang hoat dong
Ding hoat déng
D Samsung Galaxy

Dimg hoat dong

D Samsung Galaxy S10

Thém thiét bi

1 - Chon “Thém thiét bi” 2 - Nhap thong tin thiét bi



@ Thém thiét bi m

<& Thém thiét bi

& Thém thiét bi

Ten cua hang

Tén ctlra hang

Chon ctra hang

Quay

Chon quay

Thiét bi ho trg thanh todn thé Thiét bi hé trg thanh toén thé

Chon thiét bi

Chon cira hang

Eco Green Linh Bam

Eco Green GreenPearl

Eco Green Time City

Eco Green Minh Khai

Eco Green Cau Giay

3 - Chon “Tén clra hang” 4 - Xem danh séach clra
hang kha dung va chon



@ Thém thiét bi

&  Thém thiél bj

Tén cira hang Tén cima hang

Eco Green GreanPaarl

Eco Green GraenPearl

Quily Gy

Qudy targ 1

Thi# bj hd trg thanh 1oan thé Thl ki b trer thanh Loan theé

Chan thist bi

Samsung 511

Chon quay
Samsung Galagy 510

Qudy ting 1
Kl@ormd Nate 5
Qudy tang 2
Qufly tng 3 Sarmsung Galaxy 310

Cudy tanig 4

Judy tang

5 - Chon “Quay” 6 - Chon “Thiét bj”



@Thém thiét bi mai (P4)

Thém thiét b

(_

Nhap mét khau

£y Graen reenPear
Mat khau

Xac nhan

D1 w2 EJ R-l- T‘i \rlrd- U'.‘ |B D':I P-

A°SDFGHJKL
4 ZXCVBNMGE
1, G

Wiéu cau thim thidt b

7 - Xem lai thong tin va giri 8 - Nhap mat khau dé xac
yéu cau thém thiét b nhan



@Thém thiét bi méi (P5)

¢ Quan ly thiét bi Luu y: p
e Sau khi thiét bi dugc thém thanh cong, ban
| © vouchu it by thao ctmg can yéu cau nhan vién kich hoat thiét bi
Loy e bang cach bam vao théng bao “ Yéu cau kich
hoat thiét bi” dugc guri téi thiét bi dugc thém
BPang chd cap ma thigt bi m 6'
e Thiét bi can hién thi trang thai “ Pang hoat
[ foems’ s @ dong” dé co thé thuc hién cac giao dich
e thanh toan

D Samsung S10

Pang hoat déng
Dimng hoat déng
EI Samsung Galaxy
oo (

Dimg hoat dong

Ij Samsung Galaxy S10 (&4

9 - Nhan thdng bao thém
thiét bi thanh cong




@Kich hoat thiét bi mdi

Sau khi yéu cau thém mdi thiét bi, ban can kich
hoat thiét bi
ﬂ v — e Néu thiét bj can kich hoat la thiét bj cdia ban,
%! H’E sau k‘hi nhén dugc théng bao kich hoat ban
chi can bam “Xac nhan”
e o e Néu thiét bj can kich hoat la thiét bj cta
K InEng i v e nhan vién, nhan vién ctia ban sé nhan dugc
Moo inchier thong bdo tr hé thong. Chi 1 budc bam “ Xac
e nhan” | ban cé thé bat dau sir dung thiét bj

= Tinoira hang: Eco Green GreanPaarl

¥ac nhan kich hoat thigt bj




Dirng hoat déng thiét b

S
=

<« Stra thong tin thiét bi Stra thong tin thiét bj

YER IR
Ma thiét b Tén clra hang

Eco Green GreenPearl

Tén cira hang Quiy
Quay tang 1

Thiét bj hé trg thanh todn thé
Samsung Galaxy S10

hiét bi ho trg thanh toan the Nhan vién sir dung thiét bj

Hoang Thi Thu Hoai

=2 O
1

X4ac nhan dirng hoat ddéng thiét bj

Samsung Galaxy S10

Nhan vién sir dung thiét bi

Dirng hoat dong thi&t bi nay
Ban sé khéng thé tao don hang cho phép
thanh toan the trén thiét bi nay

Toi mudn xda thiét bi nay khoi danh sach
quan Iy cla ctra hang

1 - Tai man hinh stra thiét bj, 2 - Xac nhan dirng hoat

chon “Durng hoat dong thiét dong thiét bi
bi nay”




S
N

Dirng hoat déng thiét b

<« N
Quan ly thiét bi

Nhap mat khau

Thiét bi da dimg hoat déng

" w
Wt khidu |T] Samsuny wdiaxy S1u
= EcoG Linh E Qu

co Gree 1 lam - wuay

Bang hoat déng

E] Samsung Galaxy S11
Eco Green GreenPearl - Quay

Chir kich hoat

Ban vui long nhan nhan vién Hoang Thi
Thu Hoai xac nhan kich hoat thiét bj

E] Samsung S10

sreen Time city - Quay 1

Bang hoat déng

Ding hoat déng
Xdc nhén
E] Samsung Galaxy

D1 w2 EJ R-I- T‘i Yé U'.‘ |B D':I P‘III

Green Linh Bam 2 - Quay 1
Dimg hoat déng

A SDFGHJKL

E] Samsung Galaxy S10

4 Z X CVBNMGE

Thém thiét bj
23 O .

3 - Nhap mat khdu xac nhan 4-Nhan thong bao thiét bi
dung hoat dong




Quan ly thiét bi & Sira thdng tin thiét bi

Tén cira hang

Samsung Galaxy S10

Dang haat 3804

Samsung 510

g haat $gng

Samsung Galaxy S10

Mhan vién sirdung thiét bj

Samsung Galaxy

Dirng hoat déng

Dimg hoat dgng thiat bi nay

Samsung Galaxy S10

[rng hoat déng

Thém thiét bi

1- Chon thiét bi can thay déi 2-Bam chon lai thiét b
va bam vao ki hiéu chinh stra



Sira théng tin thiét bj <& Sira thong tin

& thiét bi
Bang chéi cdp mé thigt b

POS 46783592

Tén cira hang

Choose something

Quay

Quay tang 1

| héd trey thanh todn the

Thigt bj hd trg thanh *~=~ the ¥iaomi Note 5

Chon thiét bi

Nhan vién s dung thiét b

Samsung 511

Samsung Galaxy 510 Dimg hoat déng thiét bi nay

Xiaomi Mote 5

Samsung Galaxy 510

Galaxy M1

3 - Chon laj thiét bj tir danh 4- Cho thiét bi méi dugc
sach thiét bj da dang ki cap ma



& Quan Iy thiét bj @

Yéu cau thay d&i thigt bj thanh cong X

I-_l_.:_r

S ke kich hoat, thidl b nay o6 e o dgng
chine ndng thanh tadn thé. Ban wui King kism
tra k§ thisng tin va & nhan

Bang chir cap ma thiét b

Thismg tin chi tht E] Samsung Galaxy S11-

PO5234
= Migirin wéu chiuc Mguydn Duy Linh

= Tinoira hang: Eco Green GreanPaarl Bang hoat ding

Samsung 310

Bang hoat ddng

Samsung Galaxy

g hogt dng

Samsung Galaxy S10

Thém thiét b

4 - Kich hoat thiét bi méi 5- Nhan thong bao thay
daéi thiét bi thanh céng



< Sura thong tin thiét bi

M3 thigt bi

[én cira hang

Thiét bi ho trg thanh todn the

Samsung Galaxy S10

Mhan vién sir dung thiét bi

& Sirathéng tin thiét bj

Tén cira hang

Eco Green GreenPearl

Quay

Quéy tang 1

Thi&t bi hé tro thanh toan the

Samsung Galaxy S10

Nhan vién sir dung thiat bi

Hoang Thj Thu Hoa

Dirng hoat déng thiét bi nay

ﬂ ‘/—
- —
Ma lai thiét bj nay %l e

F —

Xac nhan ma lai thiét bj

Ban co thé tiép tuc ding thiét bi nay dé tac
don hang cho phép thanh toan thé

Xac nhan

1 - Tai man hinh stra thong tin, 2-Xac nhan ma lai thiét bi
chon “ M@ lai thiét bi nay”



< & Quan Iy thiét bj

Nhap mat khau

Thiét bi da duge ma lai

Mat khau SAINSUIY GAIRY S 1Y

Chi kich hoat

Ban vui léng nhan nhan vién Hoang Thj
Thu Hoai xac nhan kich hoat thiét bi

D Samsung Galaxy S11

Bang hoat ddng

[j Samsung S10
¢ I

Bang hoat ding

Di ] Nt déng
Xdc nhén

1 3 o C a4 = — D Samsung Galaxy
OWERTY U I OFP i

Dirng hoat ddng

A SDFGHJKL

Samsung Galaxy S10 (&
4 Z XCVBNMGUGE U

Thém thiét bi
n:E , © ‘

3 - Nhap mat khdu xac nhan 4-Nhan thong bao thiét bi
da dugc md lai




g Techcombank ePOS

QUAN LY
CUA HANG

Xem danh sach clra hang
Thém clra hang mdi
béng clra hang

M lai clra hang

e Email khach hang ca nhan/hé kinh doanh:

call_center@techcombank.com.vn

420

Tro ly dac luc cho
moi ctra hang
Quét ma dé dang, thanh toan gon gang
va quan ly moi thir cuc ky thuan tién

bang nhap

Ban chura cd tai khoan? Béng ky

Hudng dén sir dung >
[3) Cau héi thudng gdp »
E Théng tin lién hé »

Email khach hang doanh nghiép
hotrodoanhnghiep@techcombank.com.vn



Xem danh sach ctra hang

4220

Tién ich < Quan ly clra hang

= Quan Iy clra hang

@ Eco Green GreenPearl

[J Quén 1y thiét bi thanh toan thé
L i

3 . - e Dang hoat ddn
DPa. Quan ly nhan vién ng ng

Cai dat % Eco Green GreenPearl
! 1 I

¢z} Xéc thue sinh tréc hoc B Trung, Ha |
Bang haoat dong

& bsimatkhau

Trung tam tro gidp Mac Mart Imperia Sky
Dirng hogt djng

[3) cau héi thuding gap

% Méc Mart Imperia Sky

Huéng dan st dung .

Dirng hoat déng

fa] Théng tin lién hé

Chinh sach

[l Dbigu khoan sir dung

1 - Tai man hinh profile, chon 2-Xem danh sach ctra
“Quan ly ctra hang” hang



Xem chi tiét clra hang

& Thongtinclrahang [B &

< Quan ly cira hang

D

Biang hoat ddng

Méc Mart GreenPearl

@ Eco Green GreenPearl

Dang hoat ddng

% Eco Green GreenPearl
[ Ll I

ﬁ Hoang Thj Thu Hoai
Nhén vién

Bang hopt dong

1g nhap: HoaiHoang152

a Nguyén Linh San
Nhan vién
Maoc Mart Imperia Sky g nhép: HoaiHoang152
Dimg hoat dgng
Ban vui long mad app Techcombank Mobile
va két ndi clra hang dé bat dau hoat déng

% Moc Mart Imperia Sky

g Mguyén Linh Thu
Dirng hoat déng Whan vién

1g nhap: HoaiHoang152

,3 Nguyén Hai Bang
Nhan vién

Thém nhan vién mdi

2-Xem thoéng tin clra hang




g Techcombank ePOS

THONG BAO

e Xem danh sach théng bao

e Email khach hang ca nhan/hé kinh doanh:

call_center@techcombank.com.vn

420

Tro ly dac luc cho
moi ctra hang
Quét ma dé dang, thanh toan gon gang
va quan ly moi thir cuc ky thuan tién

bang nhap

Ban chura cd tai khoan? Béng ky

Hudng dén sir dung >
[3) Cau héi thudng gdp »
E Théng tin lién hé »

Email khach hang doanh nghiép
hotrodoanhnghiep@techcombank.com.vn



Xem danh sach thong bao

Eco Green Linh Pam 0

Kiot 53 2, Toa Trung Rice City, Linh Bam
Tién ich

= Quan ly cira hang
E] Quan ly thi&t bj thanh toan thé

La Quan |y nhan vién

ra,  Xacthuc sinh trac hoc

IEI Pai mat khau

Trung tam trg gidp

[2) Céuhoithuang gap

D Huéng déan sir dung

1 -Tai profile, bAm vao biéu

tugng thong bao

. Théng bao

R LA L EAEE P R | L.

thism i [ai nhdm widn fn

0 Giao djch khang thimh cong
Ban vui Exing bim vao cddy d8 xem thérg tin

chi T

@ Glao djch d& dueoc thanh todn mit
phén

Khachi da tra 100,000, con thicw 200,000

&) Techcombank ird thudng
Ban &8 nhdn duwrge 1000000 1hurdeg 1
Techarminank

a Giao dich thanh cing
Khach hang &5 tra du 1000009

{D Glao djch thinh céng
Khdch hang &3 tra do 100,0004

2-Xem danh sach théng

bao



<
" A VaN
420 wdioes
]
G Trg ly dac luc cho
Hotline khach hang ca nhan: 1800 588 822 moi ctra hang
Quét ma dé dang, thanh toan gon gang
Hotline khach hang doanh nghiép: 1800 6556 Vaquan b e

bang nhap

Ban chura cd tai khoan? Bang ky

Hudéng dén st dung >
@ Céu hodi thudng gap >

{a]  Théng tin lién hé



